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19" of November 2014
Dear Jackie,

( Grampian Fire and Safety Ltd.

I would like to take the opportunity to let you know how impressed I was with your services
when using Grampian Fire and Safety Ltd recently. The work was carried out the next again
day from when the job was booked. Keys were also collected from our office and returned on
the same day. We also received a confirmation email to let us know the work had been day.
The service was excellent.

I have no hesitation in using Grampian Fire and Safety Ltd again and recommending your
services in the future.

Yours sincerely

Grant Fairbairn

Branch Manager
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